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Overview

SureClose Advantage Release 2.2 includes additional core functionality as well as enhancements
recommended during the internal pilot usability testing period. This document provides a brief explanation
of what has been fixed, and an introduction to new features and functionality implemented with this
release.

Deployment Date: June 12, 2009

Post-Installation Considerations

After the new version has been deployed and prior to your logging in, it is recommended that you
complete the following post-installation tasks:

e Delete Temporary Internet Files
e Delete Cookies

Deleting Temporary Internet Files
(MS Article ID: 260897)

The Temporary Internet Files (or cache) folder contains webpage content that is stored on your hard
disk for quick viewing. This cache permits Internet Explorer or MSN Explorer to download only the content
that has changed since you last viewed a webpage instead of downloading all the content for the page
every time it is displayed.

Administrators can customize Temporary Internet File settings to prevent modifications. Contact your
System Administrator if you cannot access the Internet Options dialog box or the General tab.

Steps

1. Close Internet Explorer and any instances of Windows Explorer.

2. From the Start menu, point to Control Panel and then select Internet Options. The Internet
Options dialog box displays.

3. On the General tab, locate Temporary Internet Files and then click Delete Files. The Delete
Files dialog box displays.

4. |If available, select the Delete all offline content check box and then click OK. A confirmation
message displays asking if you are sure you want to complete the delete process.

5. To confirm, click OK.

O Note

Be patient when performing this task, if the Temporary Internet Files folder contains a significant
amount of webpage content, then this process may take several minutes to complete.
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Deleting Cookie Files
(MS Article ID: 278835)

Files starting with the word Cookie may remain in the Temporary Internet Files folder even after opting to
delete them. You can delete these files; however, it is recommended that you make a backup copy of
cookies prior to deleting them because these files may contain information for a customized webpage or
login information for a website that you do not want to lose. If needed, contact your System Administrator
for assistance or refer to MS Article ID: 221523.

Steps

1. Close Internet Explorer and any instances of Windows Explorer.

2. From the Start menu, point to Control Panel and then select Internet Options. The Internet
Options dialog box displays.

3. On the General tab, locate Temporary Internet Files and then click Delete Cookies. The Delete
Cookies dialog box displays. A confirmation message displays asking if you are sure you want to
complete the delete process.

4. To confirm, click OK.
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Features and Functionality

This section introduces new features and functionality added to SureClose Advantage 2.2.000.

What's New in this Release

\/

<

Give all individuals in a company implied access to a file when their company is added as a party
to the file.

Ability to edit tasks from within the CALENDAR tab, List View.

Link the property address on the CALENDAR tab, List View to the File Summary page.
Ability to set a Relative Deadline Type on a task.

o Relative to Start, Relative to End, Relative to Another Tasks Completion

Ability to delete an activity log entry.

Ability to transfer documents to an existing placeholder on a file.

Return users who access Advantage from a 3" party integrated site to their site in the event they
time out due to inactivity or log out.

Additional merge fields for task reminders.

Update Favorites Icons and Application text

Miscellaneous updates to the HOME page including:

o Revised welcome text

o A link to current release notes

o AnlIcon for installing the print driver

A ‘Getting Started’ audio demonstration of the application features and basic navigation.
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Company Implicit Access

When a company is added as a party to a file all users in that company now have implied access to the
file including documents, tasks and activity log. The user’s security privileges on the file documents,
tasks and activity log are determined by the permissions granted on the File Security Profile that is
assigned to the company. These privileges work in conjunction with the user’s own Application Security
Profile.

If at any point the user is added individually as a party on the file (meaning an explicit party) the users
privileges set on the File Security Profile will override what was assigned to the user’'s company.

Edit task from CALENDAR

The List View of the CALENDAR has been enhanced to allow editing of a task. By double clicking on a
task in the List View, the task will open in edit mode. Modifications can be made to the General
Information or Permissions of the task.

1. Select CALENDAR — List View

view: ® List O cal
Filter: | This Manth kl
My Tasks Only: ) ves & Mo

Task Status: _
File Type:
(SSSSERRCH™

HOME
FILES

MESSAGES
Mh CONTACTS
" CALEMNDAR
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2. Double click on the task to open the edit window.

Logout
Fw

» Calendar View: All Files, All Tasks, This Month
view: @ List O Calendar b]
Filter: | This Month _ 12109 Brandenberry, Houston, TX 77001 (Closing)
Wy Tasks only: O Yes ®No Approval of Settlement Stglement - 5/8/2009

. Survey / Mortgage Inspection Ordered = 51812009
Task Status: _ Survey Ordered - 5M10/2009
File Tyne: | Hazard Insurance Crdered o 5(11/2009
e Type: Preliminary Title Commitrent - £112/2000

SEARCH
Editing the Preliminary Title Commitment task

General Information Permissions

Task Mame: Preliminary Title Commitment ! Description:

Deadline Type:  Relative to Start Date
Days after Start *

4
R i " Date:
® ”U"R'Oul': | <MNot Specified> M

Status: | Mot Started [v|

] Record this task on the Activity Log

“Required Fields (i elczu

Sellers Closing Check(s) = 511312009
Hazard Insurance Palicy - 5MB/2009
e Schedule Closing : = 51812009
Proof of Insurance Received - 5/20/2009
CALEMDAR Survey - 512212009
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Link the property address in CALENDAR to File Summary

The List View of the CALENDAR has been enhanced to provide a direct link to the File Summary Page.
By clicking on the property address, the user can move from the calendar view directly to the open file.

1. Select CALENDAR — List View

—
W' Calendar

view: (2 List O Cellendar

|:i|ter;|This IManth BI
My Tasks Only; O Yes & No

TaskStatus: Al |+
File Type: | Al [v]
(SERRCH

HOME
FILES

MESSAGES
fgh CONTACTS
R CALEMDAR
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2. Click on Property Address to advance to the File Summary Page

€ SureClose Ontine Travsaction Management - Windows Internet Explorer

[ rtpregonz. et conyia,aspe

Fle Edt Jiew Fevoles Toos Hep @ snaatt 3

W & SSvh Release Scheding SureClose Crie Trers x[ ‘

vy
¥ Calendar View: All Files, All Tasks, This Month

view: ©Ls1 O calerdar il

Fitte~| This Month . 12103 Brandenberry, Houston, TX 77001 (Closing!

Wy Tacks Gny: O Ves ©No Apprevzl of Setiement Statsment ¥ 51312009
Suey /Motgage hspzdtion drdered - 5312039
sk Suney Ordered - s02109
File Tyoe: HazardInsurance Ordered - 5112009
T Frelirtinary Tile Commitnent - 50122009
— Selers Closing Checks) = 5132209
HazardInsurance 2clicy - 51182108
Sehedule Cosirg - 51182109
S202108
Suney = 5222009
Tennte Clearance Received - 5232009
£0304 Brovmstons Ave, Houston, TX 77036 (isting1
I 2 51152009
Sellers DisclosLre - 5252109
7575 Post Road, Houston, TX 77043 (Clsing)
Hazard Insurance Ordered - 5012019
Exportts CO - 50112019
HazardInsurance 2clicy - 5012010
= Closing Stazments drepared - 50112030
L Echedule C osirg - 51112008
E FILES Suey /Horgage hspadtion drdered - 50112019
T Froofofirsurance Receled : 5112019
B MESSAGES Apprevalof Setfement Statement B 511200
i CONTACTS Glosing Apaintmen: Set - 50112019
£ CAENDAR Fajof, “ates, Ofher Liens Confrmed - 50112010 a
" Suvey Ordered e 552019
SureCloseP g s
=3 @ reemet o -

JSSB SOTCFis (5275725 9281-447"-2dte- T09edcod’

B SE™] @t

104280

) (O] tnoos -, (2 Advantag o H@Re\aaﬁwm '@&E.\Qg

|/& SureCiose Oiine Transaction Managemen - Windovs Inferet Exporer

R Bt ey Famies Tods

D p——

3 G B

98 (52| Rekaesteting P sureose Orne ..

Recent Files

Lstby ddress
50894 Bro

& woue
FLES

B2 MESSAGES
 CONTACTS
B2 caEnDR

SureCloseP

a
i e

50894 Brownstone Ave (Listing - Active)

24P POS pyoper; Angress Line 2

— 2P Cage: 71036
W $08)

* Fie stats: Actie

Documents | Tasks | Activity Log

*Required Fields

Propet dtess Line 10384 Brownstone Ave

iy Houston stte [ [v]

(3 @ memet R -

=
(e

FE™ @t | Gl I8

T s | Blrctsen. QMO WSO 06w
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Relative Deadline Types on Tasks

Users now have the ability to set a relative due date on a task. In addition to the existing fixed deadline
type, tasks can now have a deadline type relative to the file start date, end date or another tasks
completion.

|E SureClose® Online Transaction Management - Windows Internet Explorer L___][_E_T'_J@
@ ;::, - |' httpeffreqionz . sureclosetm. comfMain. asp M #4 | 5¢| |Live search o
File Edit View Favorites Tools  Help & Snaglt @ B
7:? ke [@l:]\ Release Scheduling l ’SureCIDse@ Online Trans... 2 I_l @ b E} Qé; - l-_:_}’Page - (_)} Tools =
P'* ﬁ,\ Logout

£2

Recent Files
Listbydderess o]
5846 Baycliffe
Documents | Tasks | Activity Log
12109 Brandenbel
50894 Brownston

12109 Brandenberry, Buyer - McDell (Closing - Open) Documents | Tasks | Activity Log

New Task Entry

Task Mame: Description:

50548 N erg
Calloway Lake Folder: | <Select a Folder» M
ost Road y . . .
North Wain Street, Suit.. s s |l DeaTd,‘E:_ <Seletiialeadine [ype= [¥]
50547 Hargrove Responsible Role: | <MNot Specified= [:l <Select a Deadline Type=

Relative to Start Date

Relative to End Date

Relative to another Task's Completion
Fixed Deadline

3598 Bluebonnett
50002 Import Companies - fi...

[ Record this task on the Activity Log

Task Permissions

FILES
MESSAGES

#h CONTACTS

Childress, Vicki:

Closing Needs

R CALENDAR

Sellers Closing Check(s)
Hazard Insurance Policy

IcDell, Barbara :

Access b’

0511372009
05/18/2009

Singls click to select 5 task. Doubls click to edit. Cirl + Click to sefect tasks individually. Shift + Click to select consecutively.

(Site Admin) (Buyer/Borrower)
Douglass, Jennifer: _ 1 Stary, Hank : _ 1
(Zelling Agent) Mo Access - (Abstractor) Noificcess -
Hargrove, Mikki : _ 1 Western Inspection : _ 1
(Escrow Officer) ull Control - (Other) No:ficcess -

<]

SureClose P
Done EB e Internet

FADD%

@l | [ Microsaft 0., ﬂ |©] tnbo - Micr... . . |5 Advartage ... “ B Release Ma... @@@}Q@Ju 11:07 &M
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Relative to Start

When selecting the deadline type Relative to Start, the user is prompted to enter the number of days after
the file start date. The file start date plus the number of days entered will determine the task due date.

New Task Entry * Required Fields
Task Mame: |Export to CD

Description:
Folder: | Post Clasing M
Status: : Deadline Type: | Relative to Start Date M '
Responsible Role: | =Mot Specified= M Days after Start Date: )

[] Record this task on the Activity Log
Task Permissions

Childress, Vicki

McDell, Barkara : 1

(Site Admin} (Buyer/Barrower) -
Douglass, Jennifer 1 Story, Hank : ]
(Selling Agent) Mo Access - {Abstractor) Mo Access -
Hargrove, Mikki : _ 1 ‘Western Inspection ; _ ]
(Escrow Officer) Full Cantral . (Dthen) Mo Access _

Relative to End

When selecting the deadline type Relative to End, the user is prompted to enter the number of days
before the file end date. The file end date minus the number of days entered will determine the task due

date. (Note: On closing file types, the file end date is the Estimated Closing Date. On listing files, the file
end date is the Listing Expiration Date.)

New Task Entry * Required Fields

Task Mame: |Export to CD

Description:

Falder: | Post Closing [l

Status: ‘ Deadline Type: | Relative ta End Date M
Responsible Raole: | =MNot Specified= M Days hefore End Date: )

[] Record this task on the Activity Log
Task Permissions

Childress, Vicki McDell, Barkara : 1
(Site Admin) (Buver/Barrower) Mo Access -

Douglass, Jennifer : ] Story, Hank : 1

(Abstractor)
Hargrove, Mikki _ 1 Western Inspection : _ 1
(Escrow Officer) Full Cantral _ (Other) Mo Access .
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Relative to Another Tasks Completion

When selecting the deadline type Relative to Another Tasks Completion, the user must specify which task
the current task will be related to and enter the number of days after the related task. The system then
uses the related tasks completion date plus the number of days entered to determine the task due date.

Deadline Type: |§Fielatiwe to another Task's Completion [V] )
Related Task: | <Select a Task= [V] )

k

Days after Related Task:

New Task Entry * Required Fields||

Task Mame: |Export to CD '

Description:
Folder: | Post Closing [V]
Status: ' Deadline Type: | Relative to another Task's Completion [V]
Responsible Role: | <Not Specified> v Related Task: | <Select a Task> |
[ Record this task an the Activity Lag Days after Related Ta o

Closing Meeds

Task Permissions Sellers Closing Check(s)

Childress, Vicki : IcDell, Barbara : ' gﬁi?ﬁ Insurance Policy
(Site Admin) (Buyer/Barrower) J Elu*,.:e?CInsing Check(s)
Douglass, Jennifer ; _ ] Story, Hank : _ 1 General 1 -
(Selling Agent) No Access - (Abstractor) No Access - Survey Ordered
Hargrove, Mikki _ | “Western Inspection : _ | Proof of Insurance Received
(Escrow Officer) Full Control . (Other) Mo Access _

Termite Clearance Received
Closing Appointment Set

ﬁ Closing Statements Prepared i

Order Infarmation

Survey / Mortgage Inspection Ordered
Hazard Insurance Ordered
Preliminary Title Commitment

Single click to select & fzzx. Dowble olick to edit. Cirl + Click to select tzzks individually. Shift + Cli

Any subsequent changes to the file start date, end date or the completion date of the relative task, will
result in an automatic recalculation of the task due date.
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Delete Activity Log Entry

A Delete button has been added to the Activity Log to allow users to remove a single entry or multiple
entries.

1. Select the entry(ies) to delete and click on the delete button.
| |

12109 Brandenberry, Buyer - McDell {Closing - Open) Documents | Tasks | Activity Log

Single click to sefect 5 log sniry. Cirl + Click to select log entriss individually. Shift + Click to select consecutively.

Completed Items

SM212009  Appointment Childress, Vicki test

935 AM test

8M2/2009  Document Sent Childress, Vicki Frelim TC

9:25 AM Sent prelim to parties for review.

5M2i2009  Phone Call Childress, Vicki Confirming closing date

9:25 AM Left woice message for buyer to confirm closing.

51212009 Message Sent Childress, Vicki Inspection Report

9:24 AN Sent follow up message for corrected copy of inspection report.
Scheduled ltems

G/26/2009 Task - Buyer Closing Check(s)

6/26/2009  Task - Closing Statements Prepared

G6/21/2009  Task - Payoff, Taxes, Other Liens Confirmed

6/21/2009  Task - Closing Appointment Set

8/23/2009  Task - Termite Clearance Received

2. A confirmation message is provided.

5]

12109 Brandenberry, Buyer - McDell {Closing - Open) Documents | Tasks |

Single click to select & log entry. Cirl + Click to select log enirizs individually. Shift + Click to select consecutively.

Completed ltems
BMZI2009  Appointment Childress, Vicki test
gjgj':glug Windows Internet Explorer
925 AM Tew.
\:;) The selected log entryiies) will be deleted. Do wou wish ta continue? _
9:25 AM 1 to confirm closing.
222009
D24 AM [ [5]4 ] [ Cancel corrected copy of inspection report.
Scheduled Ite
GI26/2008 Task - Buyer Clasing Check(s)
G26/2009  Task - Closing Statements Prepared
GI212008 Task - Payoff, Taxes, Other Liens Confirmed
BI21/2009  Task - Closing Appointment Set
52312009 Task - Termite Clearance Received
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Transfer documents to an existing placeholder

Users now have the ability to transfer a document from one file to an existing placeholder on another file.
Prior to this modification documents transferred to another file were automatically placed in a system
generated generic placeholder. Now, with the ability to view and select an existing placeholder, users
can transfer the document directly into the appropriate placeholder.

1. Select the document to Transfer and click the Transfer button.

2. The Transfer page displays prompting the user to search for the file to transfer the document to. A
file can be located searching by File Number or Property Address.

The ’Archived Files’ checkbox can be used to limit your search to include archived files only.

Where the: | File Number [V] i |5 SEARCH

[ Archived Files
File: 50003

5439

50001

80002

50004

>

E]

3. Once afile is selected, the placeholders are displayed. Placeholders which already contain a
document are disabled and cannot be selected.

The ‘Filter Placeholders’ field can be used to enter specific search criteria to further refine the
placeholder list.

Transfer Document(s): Title Commitment

Where the: | File Number [V]ig; 50 SEARCH
[ &rchived Files
File: 500032

Filter Placeholders: F'|
Inspections and Reports
Proof of Insurance
mJ PestInspection (Termite)
Froperty Inspection
Title and Escrow Documents
Freliminary Title Report

[IRecord on the Activity Log

4. Select the placeholder and click SAVE.

In addition to transferring documents from within a file, this feature can be used to transfer documents to
and from MESSAGES.
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Redirect integrated users back to their site upon logging
out or timing out

Users who are log into SureClose Advantage from an integrated site are now returned to their site when
they log out or their session expires due to inactivity.

For example,

A user accesses SureClose Advantage from their integrated site.

@ propertyinfo.com

@@ - |g, hitps: {{dev propertyinfo, comyStewart RET Portal Portalwebsite/MembersiyPrapertyInfa. aspx

gﬂ +9|[ %] [Lve Search

File Edit View Favorites Toos Help & snage B B
— = = »
W [@pmpertymrumm ] I - B - [ page - G ook -
~
Welcome Karen Arnoldi  [1ain Pace » LJ

My Propertyinfo
Lead Locator

Froperty Profiles VE BETA EET SETEs 2 Tools

STCC Property Profiles tration

LANDNET Lead Locator Acrobat

Zz'r,r‘;(;g:; FAadrurrra‘ntage HNotice of Default ‘€ SureClose® Online Transaction Management - Windows Internet Explorer

el Property Profiles VE BET @\. 3 = | P> Nipstresionz sureclosetm.comMain.aspx [oel 42 [ ] [ive search
LandMap Z _

1SI Froperty Frofiles STCCProperty Profiles || g gt view  Favortes Tools  Help & snaqt B B

Property Profiles LANDNET —

Stewart Property Profiles W [) Sureclose® Online Transaction Management l ‘

NEW

SABOR Property Profilfls
TitleSearch Pro
LandMap NEW
WebTP3

SureClose Advantage

Recent Files
1U Property Profiles Online County Data
Property Profiles NEW 2 List by Address :
SureClose LandMap e... av Cli i
et &~ Click here to start a New File
PropertyInfo for NY 15l Property Profiles
s Property Profiles
SIRVA Property Profiles 4 & s iS¢ i
5 earch for an Existing File here

E;I;S(:E;;Ch Pro - Comal Stewart Property Profile: - 9
AuteExam SABOR Property Profiles File Type: | <Any File Type= [ Archived Files  File Status:
Administration TitleSearch Pro Ils Mumber: File Number:
User Manager . Title
Company Information L2TIMAD ML Escrow Number Mumber
Ul e ViebTP3 Search criteria for the MLS Number, File Number, Escrow Num
Support U Property Profiles and Corporate Key Fields (if displayed) are exclusive and may not be u

Property Profiles NEW Address

SureClose City State:

hittps ftest. reidl, propertyinFo. comfP1fsearchyearch, aspxPIC=VXMld Farly First Name Party Last Mame:

m TETTTEE ™ Picrosoft 0. H (@] 2 Microsaf... ." [#] 2 vicrasc... vﬂ' & Propertyinf... mjg@@p\u 10:37 AW

When the user logs out of Advantage or their session expires due to inactivity they receive a message to
close the window and are returned to their integration site.
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Additional merge fields for task reminders

The following merge fields are now available when creating a task reminder.

Project Merge Fields

PROJECTLISTPRICE
PROJECTSALEPRICE

Prefix, First, and Last of the following parties:

SELLERPREFIX
SELLERFIRSTNAME
SELLERLASTNAME
SELLERPREFIX#1
SELLERFIRSTNAME#1
SELLERLASTNAME#1
LISTINGAGENTPREFIX
LISTINGAGENTFIRSTNAME
LISTINGAGENTLASTNAME
BUYERPREFIX
BUYERFIRSTNAME
BUYERLASTNAME
BUYERPREFIX#1
BUYERFIRSTNAME#1
BUYERLASTNAME#1
SELLINGAGENTPREFIX
SELLINGAGENTFIRSTNAME
SELLINGAGENTLASTNAME
ESCROWOFFICERPREFIX
ESCROWOFFICERFIRSTNAME
ESCROWOFFICERLASTNAME
LENDERPREFIX
LENDERFIRSTNAME
LENDERLASTNAME
BUYERATTORNEYPREFIX
BUYERATTORNEYFIRSTNAME
BUYERATTORNEYLASTNAME
SELLERATTORNEYPREFIX
SELLERATTORNEYFIRSTNAME
SELLERATTORNEYLASTNAME
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CLOSINGTRXCOORDPREFIX
CLOSINGTRANSACTIONCOORDINATORFIRSTNAME
CLOSINGTRXCOORDLASTNAME
LISTINGTRXCOORDPREFIX
LISTINGTRANSACTIONCOORDINATORFIRSTNAME
LISTINGTRXCOORDLASTNAME
SELLINGTRXCOORDPREFIX
SELLINGTRANSACTIONCOORDINATORFIRSTNAME
SELLINGTRXCOORDLASTNAME

TITLEQFFICEREMAIL
LRrERe L TITLEOFFICERFAX
ESCROWOFFICERNAME

Recent Files

List by Address

e ESCROWOFFICERCOMPAMYMAME
Documents | Tasks | Activity Log send f ESCROWOFFICERPHONE
12108 Brandenberry ESCROWOFFICEREMAIL
5846 Baycliffe Remin ESCROVWOFFICERFAX line date
50894 Brownstone Ave SELLERPREFIX
50548 Newbera SelectlessaigE| | ERFIRSTNAME [v]
e Subject SELLERLASTMNAME
454 Morth Main Street, Suit Attach: A EE L E R BRI
e e Aftach: 20d DgE| | ERFIRSTNAME#1
50547 Hararave [ Recerd thi SELLERLASTHAME#
3598 Bluebonnett - LISTINGAGENTPREFIX e
50002 Import Companies -fi... : Fant LISTINGAGENTFIRSTHAME SR BRI === ===
LISTINGAGENTLASTHAME
BUYERPREFIX
BUYERFIRSTMNAME
BUYERLASTNANME =
BUVERPREFIHE]
BUYERFIRSTNAME#
BUYERLASTNAME#1
SELLINGAGENTPREFIX
SELLINGAGENTFIRSTNAME i
— SELLINGAGENTLASTNAME
HOME ESCROVWOFFICERPREFIX
FILES ESCROVWOFFICERFIRSTNAME
ESCROWOFFICERLASTNAME
ESENEES LENDERPREFIX
a GCONTAGTS LENDERFIRSTNANE [»
' CALENDAR lMerge Fields: | TITLEOFFICEREMAIL & Add
(PREVIED |
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Updated Application Title and Icon

The application title and icon have been updated. This change impacts the browser, any bookmarks,
favorite icons or desktop shortcuts as well as the text in the subject line of the standard SureClose
welcome message for new users.

Application Title, Browser Tab

‘€ SureClose® Online Transaction Management - Windows Internet Explorer

@"C > |’ httpe firegion . sureclosetrn, comMain . aspix

File Edit ‘“iew Favorites Tools  Help & Snaglt E (£
ﬂ? 'ﬁ? [’SureCIase@ online Transackion Management l l

I

Favorites

P sureClose® Orling Transaction Management

Desktop Shortcut

Standard Welcome Message for new users

B Welcome to SureClose® Online Transaction Management! - Message (HTML)

I Fle Edt Wiew Insert Format Tools  Actions Help

} uReply | UReplrtoal | yFowerd | 4 0| B ¥ S| X[ - A f
From; i mhprodadmin@nmysureclose. com
Ta Mike Harlan
o

Subjact: ‘Welcome to SureClose® Cnline Transaction Management!

Congratulations and welcome to SureClose! A SureClose user account has been created for vou
day — to make updates or view the status of a transaction. Go to http:/ sureclosetm com and use 1

Login: TestLogin
Password: TestPassword
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Updates to the HOME page

The following enhancements have been made to the Advantage HOME page:

Revised Welcome message

Addition of a new “Release Notes” link at the bottom of the page

Terms and Conditions | Frivacy Statement | Technical Bequirements | Eelease MNotes

Click on the link to view the current version of Release Notes in a separate browser window.

Addition of an “Install Print Driver” icon link

Install
Print Driver
il

Click this link to access online step by step instructions for installing the Print Driver.

SureClose Print Driver

SureClose Prnt Drver 5 a wtility program wsed 1o upload documents diwectly 1o your SC Messages Inbox or to a specified placeholder on a e

Installation
Steps to Complete

1. Download an mstallayon package for your operating system by selecting one of the followng

» Windaws \Vista 64 b

&\

2. Estract the contents of the zip file to a comenient location on your computer
3. Open the document labaled. SureClase Pont Diver Inslallation Guede then follow the instructions o complete the installabon

Use
Once ingialled, access SureClose Pant Driver Halp Tor information about how to use the SueClose Print Dever

Steps to Complate

Open any SureClose suppoded document and then select File—Print from the document menu. The Pont dalog box displays

From the Name selection kist, select SureClose Upload

Click OK. The SureClose Prnt Drnver utility opens

With the SweCloge Prim Derver open, click Help—Print Driver Help from the top menu. Help displays in a separate browser window
Navigate Halp to locate the use information necessany to upbsad documents into SweClose

ode G B s

To retum to SureClose Advantage. close the browser window

Addition of a “Getting Started Demo” icon link to a brief audio demonstration of the application
features and basic navigation.

tarted, .
Demo

(getting .
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Defects

This section outlines defects which were corrected in SureClose Advantage 2.2.000.

Not able to send a message/reminder or distribute documents to the file owner.
File ownership is not being transferred when the file owner is removed from the file.

When returning to Recent Files List after importing a file, the last file accesses is being displayed
instead of the current file

Task notifications are not properly filing under the property address in Messages
Corrections to the values display in various drop down lists: Company, File Security Profile
Imported documents were not appearing in the display when attaching from MESSAGES.

Attachment names are incorrect if there is a dash “-* in the subject line.
Validation performed on the email address is causing a system exception error.

Miscellaneous corrections to various error messages.
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